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Ebbsfleet International

At the centre of the Thames Gateway regeneration area;
with hundreds of new homes and job prospects; with
excellent access to the M25 motorway network and boasting

3000 car park spaces.

Operators

Southeastern
Eurostar

Ticket office

2 offices, one located in the main
station (open for Preview service) and
one located within the subway (open in
December 2009)

Car parking

3000 spaces managed by NCP: Staff

must apply for a permit

Southeastern platforms

We will operate from platforms 2 & 3

(for Preview services only) and 4 & 5
from December 2009. Platforms have
canopies (6 car section), an enclosed
glass waiting shelter with seating and a
staff information point and shelters at
various stages along the platforms

Sales facilities

6 ticket vending machines

Gateline

3 separate gate areas with wide
aisle gates

Staff mess room

Shared mess room — used by all TOCs

Kitchen
This facility used by all TOCs

Locker facilities

1 unisex locker room — used by all TOCs

St Rancrasnternational’ .

An iconic Victorian gothic inspired station, voted one of
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London’s favourite landmarks. It boasts the best London links
to Great Britain, minutes from either Kings Cross or Euston
with fantastic bus links serving the country which opens up
train travel to not only the whole of Great Britain but also to
Europe. It has the best London Underground lines access
than any other London Station. The old railway offices above
the station are currently being renovated to become a 5 star

Marriott hotel.

Operators

East Midlands trains

First Capital Connect
Eurostar
Southeastern

Ticket office

A main ticket office managed by East

Midlands Trains

Car parking
No staff parking available

Southeastern platforms

Platforms 11 — 13 with CIS & seating.

Canopy cover over 6 car section of train
with TRTS/CD/RA operation

Sales facilities

4 ticket vending machines

Gateline

12 standard gates with 3 wide

aisle gates

Staff mess room

Shared mess room inclusive of PC /
Intranet access

Kitchen

Available for staff use

Locker facilities

Male and Female facilities available




St Pancras Internationa
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Class 395 High speed train

Manufacturer

Seating

Hitachi

Maximum speeds

140 mph on high speed 1 (HS1) and
100mph elsewhere

HS1 is the high speed railway between
Ashford International and St Pancras
International. It runs for 68 miles
between St Pancras International and
the Channel Tunnel

Weight

268.5 tonnes

Length

398 feet (121.3 metres)

Width

9ft 2ins (2.81 metres)

Height

12ft 6ins (3.81 metres)

Train configuration

Six-car streamlined train with air-
conditioned passenger saloons. Six car
units can be paired

338 seats per train, 2 + 2 configuration,
single class accommodation, carries
508 passengers maximum capacity
including standing

Number due in operation from
December 2009

29 trains

Power

Dual capability — 25,000 volts via overhead
cables on HS1, 750 volts via conductor rail
elsewhere; 16 power axles per train, two
transformers and four traction converters

Construction

Aluminium-bodied for lightness
and strength

Safety and security

— High quality closed circuit television
monitors in each saloon

— Anti-vandal measures

— Selective door opening

— On-board monitoring and recording
device (black box)

—In-cab signalling and Train Protection
Systems

—TVM 430 / KVB Train protections systems

The preview service

When will the preview services start?

We can’t give you an exact start date yet, but as soon as we're able we'll let you know first.
And of course tell everyone else quickly afterwards.

We're working hard behind the scenes with Hitachi, and other industry partners, to make
sure that everything is in place to begin running some preview services in the early
summer. We have drivers trained already, and we're currently training the new on board
managers and passenger hosts. So things are well underway.

When will they operate?

At first these services will be:
— weekdays only (Monday to Friday) during the daytime and early evening

— atwice hourly service between Ebbsfleet International and St Pancras International
throughout the day into the early evening

— three services from Ashford to London St Pancras International during the morning peak
0648, 0713 and 0748 (the 0648 and 0713 stopping at Ebbsfleet International but 0748
non-stop to St Pancras International

— three services from St Pancras International back to Ashford International during the
evening peak 1737, 1837 and 1926 (all will stop at Ebbsfleet International)

But this is just the beginning. If everything runs well, it’s likely we will bring on more preview
services at weekends, later in the evenings, and so on.

As more and more high speed trains arrive from Japan and complete safety and other
testing programmes, we will be able to provide additional preview services so that more
people get the chance to experience them. See page 5 for full preview timetable.

Will there be a published timetable?

We'll be producing a timetable that will be available at selected stations, and from our
website and National Rail Enquiries.



What are the first and last trains?

The first train from Ashford International leaves at 0648 calling at Ebbsfleet International
at 0708 and arriving at St Pancras International at 0725. The last train leaves St Pancras
International at 1926, calling at Ebbsfleet International at 1949 and arriving at Ashford
International at 2009. See preview timetable on page 5.

Will the preview service stop at Stratford International?

No the high speed preview services won't stop at Stratford International. When the service
launches in full in December all high speed services will call there. And we expect Stratford
International to be an important station for us with good links to Docklands, the City and in
the near future the DLR.

Does Passenger’s Charter apply to the
preview services?

We're re-writing our Passenger’s Charter to include high speed for the full launch in
December. In the meantime our current Passenger’s Charter applies to all our customers
using high speed preview, metro and mainline services.

Will stations on the high speed route be in the Penalty
Fare Scheme?

Yes.

Will Revenue Protection and Rail Enforcement Officers
patrol high speed trains and stations?

Yes. The high speed trains and stations will be included in their normal duties.

About the train

Is there first class?

No. All the trains are to the same high speed standard.

Will there be catering?

No. We're not providing catering as the journey time is quick and the stations have good
catering facilities.

Are bikes allowed on the high speed trains?

Yes. But the same restriction applies during the morning and evening peak. So only folded
bikes can be carried on trains arriving in London between 0700 and 0900 and leaving
London between 1600 and 1900.

Can passengers reserve seats?

We're not offering seat reservations at first. Although in the future this is something that we
could consider.
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Tickets and pricing

Why does it cost more to travel on the high speed
preview services?

We've always said it would cost more to travel on the high speed service than our mainline
or metro service. But it will only cost more for the part of the journey that is travelling at
high speed on HS1. We believe the fares are reasonably priced and that people will realise
the value lies in the speed of the journey and the time they save.

See page 6 for high speed fares.

Why are you comparing the Gravesend fare with the
fare from Ebbsfleet International?

Our franchise agreement with the Department for Transport says the Gravesend fare
should be the one the Ebbsfleet International fare is based on. Gravesend is a good
comparison to the Ebbsfleet International fare because it’s a nearby town and
approximately the same distance away from central London.

What kind of tickets are available?

The majority of tickets will be available for preview services: Anytime Day, Off Peak and Off
Peak Day as well as supplements for existing ticket holders. But for the first few weeks we'll
only issue Daily and Weekly tickets (or supplements for existing ticket holders).

As the preview trial continues, it's likely we'll be offering monthly or longer season tickets
for preview services.

What’s the supplement that existing Southeastern
ticket holders can buy?

Passengers with existing tickets on certain routes can buy a supplement to allow them

to travel on the high speed preview service from Ebbsfleet International or Ashford
International. This supplement ticket will have ‘PLUS HIGH SPEED’ printed on it. For weekly
supplements only, the ticket will display ‘UPGRADE + HS'. See preview fares page 6.

Where can passengers purchase tickets from?

Tickets will be available from all Southeastern ticket offices and our self service ticket
machines (TVMs) at stations. They can also be bought from our website, from the ticket
offices at St Pancras International and Ebbsfleet International. See ticket validity page 7.

Can a passenger buy a PLUS HIGH SPEED or
UPGRADE + HS supplement ticket on the train from
the on board manager?

Passengers need to have a valid ticket before they travel but existing ticket holders can buy
PLUS HIGH SPEED or UPGRADE + HS supplements from on board staff.

Can Travelcards be used on high speed services?

Only high speed preview Travelcards can be used. Rail supplements can be bought for
existing Travelcard ticket holders.

Are Qyster pay as you go and Freedom passes
accepted on high speed services?

No.
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Are the Metropolitan & City of London Police travel Can staff use their privilege travel passes on the
concessions valid on the high speed service? preview services?

No. There is no free or reduced rate travel for rail staff on high speed preview service. We will
issue high speed duty passes for those who need to travel on the service for work purposes.

As we get experienced with preview services we will look at discretionary travel for
Southeastern employees. There will be ‘familiarisation’ trips organised by Southeastern for
our employees where passes will be provided.

DO normal Ch”d diSCOUﬂt, railcard diSCOUﬂtS, etC, We're currently finalising the policy with ATOC and Rail Staff Travel about our high
apply to preview services fares? speed services.

Yes. See ticket validity page 7.

Can employees park at Ebbsfleet International?

No. But employees based or working from Ebbsfleet International can apply for a permit.

Can first class ticket holders use h|gh Speed The car park at Ebbsfleet International is managed by NCP so a Southeastern Meteor All
preVieW SerViceS? Station Car Park pass will not be valid.

Yes. Passengers holding valid first class tickets on certain routes can travel without further
charges from the relevant high speed station. Please see table below.

Supplement to / from London available Ashford Ebbsfleet
International International
Supplement Supplement

Ramsgate to Gravesend via Chatham N/A Yes

Canterbury East to Faversham N/A Yes

Paddock Wood to Strood N/A Yes

Farningham Road to Rochester N/A Yes

Charing to Kemsing via Maidstone East N/A Yes

Ramsgate to Ashford International Yes N/A

via Canterbury West

Ramsgate to Ashford International Yes N/A

via Dover Priory

Hastings to Ashford International Yes N/A

Dover Priory to Canterbury East Yes N/A

Remember there’s no first class accommodation on the high speed services but their
mainline ticket will permit them to use the high speed service if and when they choose to.
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At the stations

How much does it cost to park at Ebbsfleet
International?

The daily car park rate at Ebbsfleet International is £8. The car park at Ebbfleet International
is an NCP one and is not managed by Southeastern. There are thousands of spaces, which
makes it an excellent station for people to ‘park and ride’.

How do passengers pay for car parking at Ebbsfleet
International?

Passengers will be able to pay in advance online at ncp.co.uk or on the day at the station.
They can also access the ncp.co.uk site from our website. Passengers with season
tickets from one of our existing stations can pay a top up fee of £5 to park at Ebbsfleet
International.

What shops and facilities are available at Ebbsfleet
International?

Ebbsfleet International has a ticket office and a coffee shop.

Will anything change at Ashford International station?

There will be an additional Southeastern ticket office on the International side of the station
to make it easier and more convenient for passengers to buy tickets.

What shops and facilities are available at St Pancras
International?

St Pancras International has a wealth of shops, bars and restaurants.

Addresses and useful
contact numbers

Passenger Services

Angie Doll

High speed commercial manager
0207 620 5211

angie.doll
@southeasternrailway.com

Caroline Bates

Station Manager

07720 508854
caroline.bates
@southeasternrailway.co.uk

Andy Weetch

Duty Station Manager

07715 323774

andy.weetch
@southeasternrailway.co.uk

Kevin Day

Duty Station Manager

07764 429464

kevin.day
@southeasternrailway.co.uk

Lewis Flogdell

On Train Passenger Services Manager

07771827120
lewis.flogdell
@southeasternrailway.co.uk

Retail Systems Support

0207 620 5008
retailsystemssupport
@southeasternrailway.co.uk

Operations

Jim Maxwell

Ops Manager High Speed
07801 832717
james.maxwell
@southeasternrailway.co.uk

Ebbsfleet International
International Way

Ebbsfleet Valley

Dartford

DA10 1EB

St Pancras International
St Pancras Road

London

NW1 20P

Stratford International
Gate 3

Temple Mills Lane

London

E15 2ER

Southeastern

Customer Services

PO Box 63428

London

SE1P S5FD

0845 000 2222 (24 hours a day)
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